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A Study on Factors Affecting the Job
Satisfaction and Dissatisfaction of Wage
Workers with Disabilities

Lee, Hongjik
(Kangnam Univ.)

The purpose of this study is to examine factors affecting
the job satisfaction and dissatisfaction of wage workers
with disabilities. Sociodemographic factors, environmental
factors, and job factors were extracted as variables based
on the review of previous studies, and their influence was
analysed. Using data from the 2016 Disabled Employment
Panel, multiple regression analysis and logistic regression
analysis were conducted on 1,763 wage workers among
4,577 disabled people who responded to the survey.

The results show that the factors affecting the job
satisfaction are age, employment status, monthly average
income, comfort in working place, degree of major
consistency in work, enthusiasm for work, and achievement
with work. In addition, age, employment sustainability,
comfort in working place, and achievement with work are
the variables affecting the job dissatisfaction. Based on the
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results of this study, practical and policy suggestions are
presented through discussions to increase the job
satisfaction and decrease the dissatisfaction of wage
workers with disabilities.

Subject: Social Welfare

Key Words: Wage Workers with Disabilities, Job
Satisfaction, Job Dissatisfaction,
Sociodemographic Factors, Environmental
Factors, Job Factors



