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A Study on Factors Affecting Job Satisfaction of Wage
Workers: Focusing on the Sociodemographic Factors, Petsonality
Trait Factors, and Organizational Factors

Lee, Hongjik
(Kangnam University)
Yoon, Suin
(Kangnam University)
Choi, Soonlye
(Kangnam University)
Yoon, Seungtae
(Kangnam University)

PEESE  social Welfare

m Job Satisfaction, Big 5 Personality Factors, Sociodemographic Factors, Personality
Trait Factors, Organizational Factors

This study aims to examine the factors affecting job satisfaction of wage workers.
For this purpose, theories and preceding studies on job satisfaction and Big 5
personality factors were reviewed and the effects of sociodemographic factors,
personality trait factors, and organizational factors were analyzed. From the 18 and
19th Korean Labor and Income Panel Study data, 5,784 wage workers were
extracted for the analysis, and frequency analysis, correlation analysis and multiple
regression analysis were conducted. As a result, the openness, conscientiousness,
and agreeableness of the personality factors showed positive influence on job
satisfaction, while neuroticism showed negative influence. In addition, it was analyzed
that gender, age, education, employment position, monthly average wage, incentive
pay, weekly regular working hours, and the fitness level of education and skill have
significant influence on job satisfaction. Therefore, this study suggested introducing
programs to enhance openness and alleviate neuroticism in organizations. It also
proposed policy measures to improve job satisfaction such as reducing working
hours, switching to permanent position, and providing quality jobs.
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