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50.8% F7He< YERATH=YA7d 23 -gd, 2020).
et RRLENS) 2 S 7S AYLEA} AT A Ale) BAE
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s, 2012, A5 9, 2016, o= - &4, 2017; o] 2], 2013, °]2% £, 2012; ¢
2] - o)Qler, 2013, Fzh3], 2013, R 9], 2014a; 2014b; FERE - F-274, 2015). =9 °E"\l
AhE 5 AHS] BB W, A4S BE w5 5Ol 9a 49 £AS O
Eo] A&H o2 FYPE 1 IrtiBanerjee et al., 2008; 2012; Brophy et al., 2019; Daly et al.,
2011; Hanson et al., 2015; Harris and Leather, 2012; Robinson and Tappen, 2008; Sharipova et
al., 2010).
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QR EAL i3k 1E e QYR TAR] AAAH, ANAH ARE F3IA]F)
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ZA | 103 | 204 | 403 | 796 | 506 | 100.0
A | 8 168 | 421 | 832 | 306 | 100.0

_ AR 3B 19.6 144 | 80.5 179 | 100.0
QYREAL F 150
A7y | 50 15.3 277 84.7 327 | 100.0

A |93 184 | 413 | 8L6 | 506 | 100.0
EZ -

A | 75 148 | 431 | 8.2 | 3506 | 100.0

- | AA 38 21.2 141 78.8 179 | 100.0
QR FA} 43 9.01**
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A 24 4.7 482 95.3 506 | 100.0

74 -
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A Study on Human Rights Violation Experience of
Care Workers - Focusing on cases of Incheon -
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(0.5 Care Workers, Human Rights Violation, Perception of Professionalism, Job
Satisfaction, Mixed Method Research

The purpose of this study is to examine the actual situation of the human rights
violation experience of care workers by the service target and their families and to
improve understanding of contextual and environmental situations. For this study,
quantitative and qualitative data were used. For quantitative data, a sample of 506
care workers was extracted from long-term-care facilites in Incheon, and for
qualitative data, interviews with 14 care workers were used. This study used
quantitative data to examine whether there are differences in social recognition
satisfaction, Perception of Professionalism, and Turnover Intention among caregivers
according to the presence or absence of human rights violations. For this purpose,
the differences between groups were analyzed by using cross-analysis and t-test. In
addition, We also used interview data to cover more in-depth stories that could not
be explored in quantitative analysis results.As a result of the study, the care worker's
experience of human rights violations was associated with a low perception of
professionalism and job satisfaction. Also, it was positively associated with turnover
intention. In addition, it seems that the human rights violations of care workers are
caused by a combination of low social recognition, service target's functional
problems, and non-fulfilment of their care needs. These findings suggest that it is
necessary to prevent the workers from violence and make a coping method according
to the problem situation. Additionally, it is required to offer job training to acquire
high-quality nursing skills, as well as education for target subjects and their families.
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